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SGL35–L7/N7 Patio heater field warning 
 

A patio heater has been reported where the Allen head 

screw (inside the outlet pressure boss) of the gas valve is 

partially open. This allows a small amount of gas to 

escape when the heater is in operation. In the 

manufacturing process of the heater the gas valves are 

100% leak checked. The Allen head screw inside the 

outlet pressure bosses are not opened as part of the 

production process. Out of an abundance of caution we 

are contacting customers and asking them to verify that 

the outlet Allen head screw is screwed tight. 

 

The heater reported was in the batch of patio heaters with the serial numbers below. 

 

1263002, 1263005, 1263006, 1262997, 1262999, 1263000, 1262993, 1262995, 

1263010, 1263011, 1263012, 1263015, 1263017, 1263023, 1263024, 1263013, 

1263014, 1263016,  

 

 

 

 

 

 
 

 

 

 

 

Serial Number location 
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Instructions 
 

The following instructions demonstrate the steps that need to be taken to verify that the Allen 

screw is closed. 

 

1) Safety 
 
Turn off heaters electric and gas supply. 

 

 
 

 

2) How to access the gas valve 
 

1. Wait 30 minutes after the heater was last on for the glass to be completely cool. 

2. Use a step ladder or other suitable access equipment to reach the heater. 

3. Remove the glass access retainer. Retain screws for re-assembly. 

4. Carefully slide the glass panel 2 from in the retainer rails and away from heater until 

the access door is exposed.  See Figure 1. 

5. Loosen the screws from the access panel assembly, this will give access to the control 

valve. See Figure 2.  
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Figure 1 

 
Figure 2 

 

 

3) How to verify the Allen screw in the outlet pressure boss of the gas valve is  

tight. 

 
Insert a 3/32” Hex Key Allen Wrench into the outlet pressure boss Allen screw. Turn wrench 

clockwise by hand with medium force. If the Allen screw does not rotate this indicates that it is 
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tight. If Allen screw turns then turn clockwise until it is tight. See Figure 3 for pressure boss 

location. 

 

CAUTION – Do not use a power tool, the Allen screw will strip and the gas valve will need to be 

replaced. 

 
         Figure 3 

 

4) Replacing the components 
 

1. Inserting the glass. The side of the glass where the logo emblem is attached must be 

slid in first for the logo emblem’s final position to be at the control side of the heater. 

 

2. Slide the glass into the “Glass Retainer Rails”. The glass must be held parallel to the 

Glass Retainer Rails during assembly. The glass will slide in easy with ample clearance. 

Slide the glass until it is positioned under the Glass Retainer at the heaters control 

enclosure side. At this point the glass will be flush with the heater at the insertion point. 

 

Note: If the ceramic glass does not slide in easily review position of ceramic glass to 

glass retainers and adjust if needed. Do not force the ceramic glass into the glass 

retainers! 

 

3. Reinstall the Glass Access Retainer with the two (2) sheet metal screws. 
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5) Completion 
 

Turn on the electric and gas supply to the heater. 

 

Please respond by e-mail to SGL35@sunstarheaters.com with the serial number that has been 

inspected and whether the Allen screw was tight or loose when it was inspected. 


